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Dear friend:
As you can tell, you are helping Iowa CareGivers make a real difference in the day-to-day lives of direct 
care workers (DCWs) – the certified nursing assistants, home care aides, direct support professionals, 
hospice aides, and others providing direct, hands-on care for Iowans of all ages and abilities in settings 
throughout Iowa. Just since April, your generous support has enabled Iowa CareGivers to move a  
number of initiatives forward that directly benefit DCWs and those they support and care for:

YOU HELP MOUTH CARE MATTERS IN-SERVICE TRAININGS GO VIRTUAL
Developed through grants from Delta Dental of Iowa Foundation, Mid-Iowa 
Health Foundation, and RRF Foundation, Mouth Care Matters (MCM) specialty 
training is typically taught in person by dental hygienists and provides practi-
cal hands-on skills on how to deliver the best oral care possible for Iowans who 
receive care in nursing home and assisted living facilities, and in their own homes. 
MCM was deemed a best practice by the National Rural Health Association when 
used as an intervention project by the University of Iowa in which nursing home 
residents demonstrated marked improvements in their oral health. During the 
pandemic, your support is helping Iowa CareGivers transition MCM and other vital 
training programs to virtual formats, enabling us to reach more DCWs and those 
in their care across the state. 

YOU HELP US SHARE DCWS’ VOICES AND PROVIDE 
LEADERSHIP TRAINING
Through a BWA Foundation grant and individual donors such as you, Iowa CareGivers 
produced the “Toughest Job You’ll Ever Love” video. Using excerpts from interviews 
with DCWs talking about the challenges and rewards of their work, the video provides 
a tool for DCWs and supporters alike to increase awareness about who DCWs are and 
what an essential role they play in Iowans having access to good, compassionate care 
and support. We encourage you to watch and share the video widely among your  
networks. As you’ll see, they are real people telling why their work is rewarding and challenging. Among us, we can  
change the way we all think and talk about direct care. Follow us on Facebook to see the full video this month when  
it’s released at facebook.com/iowacaregivers

Thank You FOR BEING PART OF OUR CARING COMMUNITY!
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“I think, more than any other organization, Iowa CareGivers values who I am and what I do.”
“It’s awesome knowing that someone has our backs.”



YOU HELP KEEP DCWS AND THOSE WHO VALUE THEM AND 
THEIR WORK INFORMED AND PROVIDED WITH RESOURCES 
Our What’s Up? e-newsletter and HUB newsletter, made possible by sponsors 
such as United Community Service Healthcare, Iowa Insurance Division, and  
individual supporters, keep DCWs and employers up to date on COVID-19  
resources and developments and on topics DCWs are particularly concerned 
about, such as eviction, child care, training and unemployment. Through this 
Caring Community newsletter, we are able to share with all of you who support 
DCWs the many ways you are making a significant impact on the lives and work 
of DCWs, so they can continue to do the work they love for the people we love.

Lastly, you may or may not be aware that in September Iowa’s State Hygienic Lab 
and Department of Public Health announced that the lab unfortunately does not 
have the capacity to conduct routine COVID-19 testing of nursing home staff. 
This raises serious concerns for the welfare of the direct care workforce, older 
Iowans and people with disabilities, particularly those in nursing homes or other 
congregate care settings. Iowa CareGivers continues to be a clarion voice in  
advocating for DCWs and putting their issues at the forefront. You can help  
by commenting on the issue in Caregiver Conversations on our website  
www.iowacaregivers.com and Facebook page facebook.com/iowacaregivers

I know that you, as a member of our Caring Community, share the mission of  
Iowa CareGivers, and we are so grateful for that! Iowa CareGivers is committed  
to solving these problems, and with your help, we will. We are so very touched 
and inspired not only by your generosity in these tough times, but even more by 
your continued concern for the health and wellbeing of DCWs. Knowing you  
have their backs means everything to them – and to all of us at Iowa CareGivers!

Warmly,
Di Findley, Executive Director, Iowa CareGivers
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“…WE ARE  
WORRIED ABOUT 
OUR HEALTH, 
THE WELL- 
BEING OF OUR 
FAMILIES, AND 
OUR SENIORS 
WHO ARE DYING 
IN LARGE  
NUMBERS.”

P.S. Direct care workers continue to place their lives at  
risk. But they are as dedicated as ever to providing care,  
doing the work they love. 

YOU CAN SHOW YOUR SUPPORT AND LOVE 
FOR THEM WHILE PROMOTING SOCIAL  
RESPONSIBILITY WITH THE NEW RAYGUN  
T-SHIRT!  Visit: https://bit.ly/2IbtI57 to purchase!

P.P.S. Every day, Iowa CareGivers is fighting for the  
compassionate direct care workers on the front lines of the  
pandemic and the moms, dads and other loved ones they are  
providing care and support for. Join us in this fight by donating to Iowa CareGivers.

Your gift will help connect these care heroes to the resources they need, so they can  
keep caring for our loved ones. THANK YOU! Your gift to Iowa CareGivers (a 501(c)(3)  
nonprofit) is eligible to qualify as a charitable deduction for federal income tax purposes.  
Please consult your tax advisor to determine deductibility and retain this letter for your records.

– Augustine Fallah, CNA


